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Family Care Medical Services Goes Live with the Electronic

Patient Reporting System

Located in Brisbane, Family Care Medical Services went live with the Ironbark Electronic

Patient Reporting system last month.

The Electronic Patfient Reporting System (EPRS) is a world innovation for Family Care
Medical Services as it allows type written patient reports to be created by doctors in the
field which are then electronically fransferred through to the day time general
practitioner. Doctors use mobile computers (Panasonic Toughbooks) to enable this

facility.

“The implementation of this system has allowed us to effectively communicate with
doctors in the field by remotely exchanging data and streamlining the processes for our
busy doctors. We are looking to the future with Ironbark with more projects planned for

2009..." said Stuart Tait, Chief Executive Officer — Family Care Medical Services.

Family Care Medical Services is Australia’s leading provider of after hour's primary
medical care servicing greater Brisbane, Ipswich, the Sunshine Coast, the Gold
Coast, Northern Sydney, Western Sydney and the Hills District. Family Care provides
access to General Practitioner care during the after hours period. This home visiting
service allows patients that are housebound, residents of aged care facilities and those
who are simply unable to get to a GP or Emergency Department, to access high quality
medical care in the comfort and convenience of their own home during the after hours

period. Family Care has been a client of Ironbark Software for 30 years.

Read the Case Study here: http://www.ironbark.com.au/your-industry/case-studies/family-care.aspx

ENDS

About Ironbark Software:

Ironbark Software develops and supports customized business management software for
high growth companies. Ironbark specialize in a number of different industries, including
Fresh Produce (from growers, to pack houses), WMS, Seafood, Fuel Distribution,
Manufacturing, Timber, Building & Construction, Job Costing, Project Management,
Retail and Medical services. Ironbark’s specialist knowledge in these industries,
combined with their commitment to R&D has led Ironbark Software to be the number
one choice in business management systems for over 30 years.

Ironbark is software to grow with...
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